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DURATION AND TERMS OF THE WARRANTY
SAPITECH S.r.l. commits to repair or, if necessary, to replace the components of their products that show 

defects attributable to manufacturing defects and / or conformity of the goods that occur within 24 months 

from the delivery date.

The delivery date  must be proven by a delivery document issued by the seller and must include the name of 

said seller, the date of delivery of the equipment, the identification details of the device (type, model, serial 

number) and the complete name of the final buyer.

 

Any repair or replacement of components or the equipment itself does not extend the duration of this 

warranty which will continue, in any case, until the end of the original 24 months.

To redeem  the warranty, the interested party must report the lack of conformity to the seller in writing within one 

month from the date of discovery. Failure to do so might compromise the warranty.

After the 24-months period of this warranty, any repair and / or replacement of components will be charged to the 

User according to the rates communicated through a cost estimate following an inspection of the device.

 

For warranty interventions, the User must contact the seller only.

LIMITATIONS
The warranty will not be implemented:

• if the defect is not attributable to production and / or conformity defects of the goods;

• if the failures are caused by lack of routine maintenance due to user’s negligence;

• if the defect is not reported within 1 month from the date on which it was found;

• if the invoice or other document stating the date of purchase, name of the seller and name of the 

customer are not presented;

• if the non-compliance derives from one of the following causes:

 - transport damage;

 - improper, negligent or otherwise non-compliant use as indicated in the instruction booklet;

 - maintenance or repairs carried out by personnel not authorized by the manufacturer;

 - use of non-original spare parts;

 - use of incorrect power sources;

 - periodic maintenance interventions and repair or replacement of parts subject to normal wear and 

tear such as, for example, light bulbs, fuses, glassware;

 - all damages deriving from fortuitous and unforeseeable events, such as, for example, natural disasters, 

exposure to flames, liquid spills, lightning or other causes not attributable to SAPITECH S.r.l .;

 - defects in the systems or equipment to which the product was connected;

 - if the serial number is removed, canceled or altered;
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